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Environmental Scan Summary 

The following provides an overview of neighbourhood assets and potential 

barriers/gaps for older adults. The features were identified through a structured 

assessment in June 2019. As such, this summary should be viewed as an overview of 

key features observed rather than an exhaustive list. 

 

Most houses observed in the Strathcona and Dundurn neighbourhoods are older, two-

story, brick buildings tightly built next to each other. Some taller and newer apartment 

buildings are scattered within the neighbourhood. The neighbourhood appears to be 

ethnically diverse as it is home to many ethnic places of worship (e.g. Lithuanian, 

Korean, Chinese). The area has many parks and green spaces where families and 

individuals walking dogs were observed. Several fitness centres were also noted. Along 

main roads, traffic was busy, and individuals could be seen walking about. Narrow 

residential streets were crowded with many parked cars. Bus routes and bicycle lanes 

were noted on major roads such as King Street West, York Boulevard, and Dundurn 

Street North. Aside from the Strathcona Elementary School, the Nicholas Mancini 

Centre hosts a wide range of programs for early learning and childcare.  

 

Strathcona/Dundurn seems well serviced with medical clinics, dental clinics, and 

pharmacies, as well as the Canadian Hearing Society. Though there were a few single-

practitioner clinics throughout the neighbourhood, it was noted that some of the health 

services were clustered together in plazas (e.g., Kingwest Plaza, Main Street Plaza) 

Strathcona/Dundurn is also home to major grocery stores such as Fortinos, fast food 

outlets like Tim Hortons and McDonald's, a Dollar Store and convenience stores.  

 

Strengths of Strathcona/Dundurn include its diversity and number of services (observed 

through ethnic restaurants and places of worship), as well as its strong sense of 

community (families seen socializing in parks).  Strathcona/Dundurn has medical  
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clinics, grocery stores and parks distributed throughout the neighbourhood. Bus routes 

and bike lanes exist along major roads which supports access to resources within and 

outside of Strathcona/Dundurn for those living close to these busy streets. However, an 

individual’s ability to get around within the neighbourhood may be limited for older 

adults who live away from these major routes. Strathcona/Dundurn lacks the necessary 

infrastructure to provide accessible transportation for these residents. Narrow 

residential streets limit bus access and bike lanes. 
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Map of services identified in Strathcona and Dundurn  
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Index of services in Strathcona and Dundurn  

Map  

Number 
Description  

Education  

1 

2 

Hess Street Public School 

Strathcona Elementary School 

Fitness/Recreation  

3 

4 

5 

6 

7 

8 

9 

De La Sol Yoga Studios 

Inland Island Community Wellness Centre 

SAM Good Shepherd* 

Studio Zee Pilates 

Sturgess Cycle Fitness Centre 

Victoria Park Pool* 

Zee Float 

Food Sources  

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20-23 

B & T Food 

Fortinos 

Good Convenience 

Hess Variety 

McQueen’s Banh Mi Viet 

Pho Lac Vien 

Pho Nhung 

Select Convenience 24 hrs 

Select Food Mart and Pizza 

The Mustard Seed Co-operative Grocery 

Tim Hortons 

  

Health/Social Services  

24 

25 

26 

27 

28 

29 

30 

 

31 

 

32 

33 

34 

35 

36 

37 

38 

39 

40 

41 

42 

Altima Hess Village Dental Centre 

Banyan Community Services 

Canadian Hearing Society 

Dr. Adina Radulescu Dental Office 

Dr. Jarecka Dental 

Dundurn Medical Centre Inc. 

Dynacare Laboratory and Health Services 

Centre 

Energy Tap Counselling and Consultation 

Service 

Hess Village Compounding Pharmacy 

King Medical Pharmacy 

Kingwest Medical Associates 

Medical Pharmacy-Farmacia 

Melissa Mitchell, RMT 

Nicholas Mancini Centre 

Ontario Early Years Centre 

Performance Physiotherapy 

Queen York Pharmacy 

Service Ontario 

Shoppers Drive-Thru Pharmacy 

Housing  

43 Good Shepherd 

 

  

June 2019 

https://www.hwdsb.on.ca/hessstreet/
https://www.hwdsb.on.ca/strathcona/
https://www.delasolyoga.com/
https://websites.ca/listing/r1mIWp2yDZ/Inland-Island-Community-Wellness-Centre-Hamilton-Ontario
https://goodshepherdcentres.ca/services/sam-adult-day-programs/
https://www.studiozeepilates.com/
https://sturgessonline.com/
https://www.hamilton.ca/things-do/recreation/locations/outdoor-wading-pools
https://www.zeefloat.com/
http://pholacvien.ca/index.html
https://www.phonhungrestaurant.com/
https://altimahamiltondental.ca/
https://banyancommunityservices.org/
https://www.chs.ca/
http://www.radulescu.net/
https://www.drjarecka.com/
https://www.primacy.ca/locations/dundurn/
https://www.dynacare.ca/
https://www.dynacare.ca/
https://energytap.ca/
https://energytap.ca/
https://www.compoundingpharmacyinhamilton.ca/
https://kingmedicalpharmacy.com/
https://kingwestmedical.ca/
https://wellmomsandco.com/our-team
https://www.hamilton.ca/people-programs/early-years-child-care/early-years-services/earlyon-child-and-family-centres
https://www.cbihealth.ca/locations/performance-physiotherapy-dundurn
https://www.hnhbhealthline.ca/displayservice.aspx?id=180125
https://www.ontario.ca/page/get-serviceontario-renewal-reminders?gclid=Cj0KCQjw_O2lBhCFARIsAB0E8B8yrDYbNywyQT-vhUKBhGBT9UZqZVQ475s5OTzphIkBlnLlqjt7pJ8aAkBJEALw_wcB&gclsrc=aw.ds
https://www.shoppersdrugmart.ca/en/store-locator
https://goodshepherdcentres.ca/service-category/assisted-living/?location=hamilton&gad=1&gclid=Cj0KCQjw_O2lBhCFARIsAB0E8B86QzZO8wISaqkd8TCw79KwrGbopdP0nrzLQdMOqnRw-1RIsQVu0AYaAnrMEALw_wcB
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Parks  

44 

45 

46 

47 

Cathedral Park 

Harvey Park 

Kay Drage Park 

Victoria Park 

Protective Services  

48 Hamilton Fire Department - Station 11 

Religious Centres  

49 

50 

51 

52 

53 

Hamilton Chinese Alliance Church 

Hamilton Christian Fellowship 

Korean United Church 

Our Lady of Mercy Lithuanian Church 

St. Demetrios Greek Orthodox Church 

Retail Stores  

54 

55 

56 

57 

Drop Off Cleaners &amp; Laundry 

Radfan Convenience 

The Wash 

Your Dollar Store with More 

*Programs targeted specifically at older adults 
 
 

June 2019 

https://www.hamilton.ca/things-do/parks-green-space/creating-improving-parks/park-projects/victoria-park
https://www.hamilton.ca/home-neighbourhood/emergency-services/fire-department/fire-stations
https://hamiltoncac.org/
http://www.hcfchurch.ca/
http://www.hkuc.org/
https://redbook.hpl.ca/node/20076
https://stdemetrios.ca/
https://the-wash-laundry-service.business.site/
https://dollarstore.ca/
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Environmental Scan Update, 2022 

The neighbourhood's programs and services appeared relatively consistent with those 

available in the initial environmental scan completed in 2019. The initial environmental 

scan identified a total of 54 services; currently 55 services have been identified. Minor 

changes are seen in the number of services across service categories in 

fitness/recreation, and health/social services (Table 1). These changes can be 

attributed to services no longer being operational due to COVID-19-related closures, and 

changes in the categorization of services e.g., the Inland Island Community Wellness 

Centre, which previously was listed in fitness/recreation services, has been permanently 

closed.  In terms of new services, Circle of Friends for Newcomers (Hamilton), an 

organization that provides English classes for newcomers, was identified, and 

categorized within health/social services. Similarly, the Employment & Education 

Resource Centre, which provides support for seeking employment and further 

education, was a new service identified within the health/social services category. 

 

The COVID-19 pandemic had varying degrees of impact on service delivery within the 

community (Table 1). Most of all identified services in 2022 remain open and serve the 

community in person. A detailed list of services within the Strathcona and Dundurn 

neighbourhood and their current operational status (as impacted by the COVID-19 

pandemic) is shown in Table 2. It is notable that it was consistently observed 

throughout the process of updating the environmental scan that the COVID-19 

pandemic affected channels of online communication (websites, online bulletins and 

blogs). Many websites and online communications were not regularly updated 

(especially with smaller, more local services). As such, the visibility and accessibility of 

such services have been impacted. 

 

Moreover, as a result of the COVID-19 pandemic there were some changes in 

ownership, management, and name of services. One of the most notable changes  



 
 

 

Strathcona and Dundurn | CT 0047.00 | July 2022 

 

seemed to be the renaming of the Mustard Seed Co-operative Grocery, to the 

Strathcona Market. While the ownership and name has changed, the function of the 

organization has stayed the same - to serve the community with wholesome, local 

products, and enable food services and programs such as the Strathcona Community 

Pantry – where community members can take or leave non-refrigerated foods and 

essential goods. 

 

Table 1. Summary of Number of Services Identified 2019-2022 and COVID-19 status 

Service 
Category 

Number of 
Services 
(2019) 

Number 
of 

Services 
(2022) 

Open, in-
person 

Open with 
online 

options 
available 

Unclear 
status 

Closed 

Education 2 2 2    

Fitness/ 
Recreation 6 5 2 1 2 1 

Food Sources 14 14 14    
Health/Social 
Services 17 19 15 2 2  

Housing 1 1 1    

Parks 4 4 4    
Protective 
Services 1 1 1    

Religious 
Centres 5 5 3  2  

Stores 4 4 3  1  

Total 54 55 45 3 7 1 
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Table 2. Summary of Services: COVID-19 Status and Function  

Open, in-person (with 
modified procedures              

for public safety) 

Open with online 
options available 

Unclear status 
(with attempt to 

contact) 
Closed 

Education 

Hess Street Public School 
Strathcona Elementary School 

   

Fitness/Recreation 

Victoria Park Pool 
SAM Adult Day Programs 
(Good Shepherd) 

De La Sol Yoga 
Studios 

Studio Zee Pilates 
Zee Float 

Inland Island 
Community 
Wellness Centre 

Food Sources 

B&T Food 
Fortinos 
Hess Variety 
McQueen's Banh Mi Viet 
Pho Lac Vien 
Pho Nhung 
Select Convenience 24 Hrs 
Select Food Market and Pizza 
Strathcona Market* 
Tim Hortons (4 locations)   

Good 
Convenience 

Health/Social Services 
Altima Hess Village Dental 
Centre 
Banyan Community Services 
Dr. Adina Radulescu Dental 
Office 
Dynacare Laboratory and 
Health Services Centre 
Hess Village Compounding 
Pharmacy 
King Medical Pharmacy 
Kingwest Medical Associates 
Medical Pharmacy 
Performance Physiotherapy 
Queen York Pharmacy 
Service Ontario 
Shoppers Drive-Thru Pharmacy 
Employment & Education 
Resource Centre 
Circle of Friends Hamilton 

Canadian Hearing 
Society** 
Energy Tap 
Counselling and 
Consultation 
Service 

Melissa Mitchell, 
RMT 

 

https://www.hwdsb.on.ca/hessstreet/
https://www.hwdsb.on.ca/strathcona/
https://www.hamilton.ca/things-do/recreation/locations/outdoor-wading-pools
https://goodshepherdcentres.ca/services/sam-adult-day-programs/
https://www.delasolyoga.com/
https://www.delasolyoga.com/
https://www.studiozeepilates.com/
https://www.zeefloat.com/
https://btfoodcentre.webs.com/
https://www.fortinos.ca/
https://www.instagram.com/banhmiviet/
http://pholacvien.ca/
https://www.phonhungrestaurant.com/
https://altimahamiltondental.ca/
https://altimahamiltondental.ca/
https://banyancommunityservices.org/
http://www.radulescu.net/
http://www.radulescu.net/
https://www.dynacare.ca/
https://www.dynacare.ca/
https://www.compoundingpharmacyinhamilton.ca/
https://www.compoundingpharmacyinhamilton.ca/
https://kingmedicalpharmacy.com/
https://kingwestmedical.ca/
https://www.cbihealth.ca/locations/performance-physiotherapy-dundurn
https://www.hnhbhealthline.ca/displayservice.aspx?id=180125
https://www.ontario.ca/locations/serviceontario/dundurn-and-king-hamilton
https://www.shoppersdrugmart.ca/en/store-locator/store/1458/?utm_source=G&utm_medium=lpm&utm_campaign=LPM_SDM
https://www.chs.ca/
https://www.chs.ca/
https://energytap.ca/
https://energytap.ca/
https://energytap.ca/
https://energytap.ca/


 
 

 

Strathcona and Dundurn | CT 0047.00 | July 2022 

Open, in-person (with 
modified procedures              

for public safety) 

Open with online 
options available 

Unclear status 
(with attempt to 

contact) 
Closed 

Housing 

Good Shepherd 
   

Parks  

Cathedral Park 
Harvey Park 
Kay Drage Park 
Victoria Park 

   

Protective Services 

Hamilton Fire Department - 
Station 11    

Religious Centres 

Hamilton Chinese Alliance 
Church  
Hamilton Christian Fellowship 
Korean United Church 

 

Our Lady of Mercy 
Lithuanian Church  
St. Demetrios 
Greek Orthodox 
Church  

Stores 

Radfan Convenience 
The Wash 
Your Dollar Store with More 

 
Drop Off Cleaners & 
Laundry 

 
*Strathcona Market previously operated under the name “Mustard Seed Co-operative Grocery” 

**Canadian Hearing Society’s (Strathcona location) physical operation is temporarily closed however 

some services and programs are being delivered through online platforms 

Rebecca Ganann | ganann@mcmaster.ca 

Caroline Moore | camoore@mcmaster.ca 

Siddiqui S., Nadarajah A.. on behalf of the EMBOLDEN research team 

(2023). Environmental scan: Strathcona and Dundurn.  URL: 

https://emboldenstudy.mcmaster.ca/projects-results/ 

https://goodshepherdcentres.ca/service-category/assisted-living/?location=hamilton&gad=1&gclid=CjwKCAjwtuOlBhBREiwA7agf1pimYtUIh1uKtpvf9rhtcoI-JhyjNtU4ZkIlIPSWCY_dM-S3Owh_SBoCKVoQAvD_BwE
https://www.hamilton.ca/things-do/recreation/locations/outdoor-wading-pools
https://www.hamilton.ca/home-neighbourhood/emergency-services/fire-department/fire-stations
https://www.hamilton.ca/home-neighbourhood/emergency-services/fire-department/fire-stations
https://hamiltoncac.org/
https://hamiltoncac.org/
http://www.hcfchurch.ca/
http://www.hkuc.org/
https://redbook.hpl.ca/node/20076
https://redbook.hpl.ca/node/20076
https://stdemetrios.ca/
https://stdemetrios.ca/
https://stdemetrios.ca/
http://the-wash-laundry-service.business.site/
https://dollarstore.ca/
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